
WHICH TYPE OF DOCTORS APPOINTMENT IS RIGHT FOR ME? 

How To Book A Doctors Appointment At Dukes Avenue Practice 

Telephone 

Doctors sometimes offer telephone 
appointments for review of ongoing 
problems. 

 

These are generally only bookable 
by the Doctors themselves once 
they have seen you. 

Face to Face 

To ensure continuity of care, you 
can book to see Doctor or nurse up 
to three weeks in advance.  

 

Appointments are released on 
Thursdays, typically between 5-
6pm. 

 

These appointments can be 
booked on-line.  Register at 
reception to do this with 
photographic ID. 

Call with the duty doctor 

Urgent problems when there are 
no appointments available on the 
day or you can’t get to the surgery 

Or 

You need immediate medical 
advice that does not require a face 
to face consultation. 

 

 

Call between 08:00 and 11:30 and 
between 14:30 and 18:30. 

 

The Duty Doctor will phone you 
back, generally within the hour. If 
your clinical condition merits it, they 
will offer you a time to come in that 
day. 

 

Face to Face 

For urgent matters that need to be 
seen by a Doctor. 

 

About half of our daily 
appointments are reserved for 
booking “on the day”. 

 

Bookable by telephone only from 
8am on a first come first serve 
basis. 

 

We do not allocate appointments to 
people who come to the door as 
this would deny equal access to 
those who are frail, elderly or 
unwell.  

Book In Advance On The Day 

Prescription requests 

• Must be in WRITING for clinical safety.  

• You can also register for online prescription 

 

Blood pressure checks   

• You can self-measure in the “Surgery Pod”  

• A telephone appointment can be made for review.   

WHEN YOU DON’T NEED AN APPOINTMENT CONTINUITY OF CARE IS IMPORTANT  

For ongoing problems, try to book an appointment in advance to see the 

same doctor. 

 

We can deal with many of your problems safely and efficiently by 

telephone, including arranging tests and prescriptions.   

Common conditions like UTI’s, hay fever, conjunctivitis and pill checks can 

be dealt with over the phone. 

 

Phone: 0208 365 3303 

Fax: 0208 883 0194 

www.dukesavenuepractice.co.uk 


